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Service-Oriented Operation and Maintenance Based On
Process-Components

Wang Xin
School of Telecommunications Engineering, Beijing University of Posts and Telecommunications,
Beijing (100876)

Abstract
A new concept named Process-Components is proposed based on research of NGOSS ,ITIL and cases
about some telecom operators who are reconstructing their process of operation and maintenance and in
order to enhance their operating and maintaining ability in telecom operators, namely telecom operators
being able to satisfy customers’ demands and standardize their own process of operation and
maintenance at the same time.
Keywords: operation and maintenance; service-oriented; NGOSS; ITIL; process-components
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