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NGN NGN Oracle 8i
Oracle
NGN Oracle 8i
mSwitch VAS
DBA Studio
mSwitch
T
1
“ Oracle "
2 iPAS/mSwitch Oracle8i SID ORCL
3
4
Call log
g AN
1.1
Oracle
Oracle Oracle
1 Oracle
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Oracle

Oracle

Oracle

Oracle

Oracle

Oracle

Oracle

$ps —effgrep “ora” [grep —v grep

oracle
oracle
oracle
oracle
oracle
oracle
oracle
oracle
oracle
oracle

oracle

Oracle

6586

6598

6600

6594

6604

6588

6590

6602

6606

6592

6596

May
May
May
May
May
May
May
May
May
May

May

15 7
15 ¢
15 7
15 7
15 7
15 7
15 *
15 7
15 7
15 ¢

15 *

ora_arcO_ORCL

ora_reco ORCL

0:00

0:06

0:00

6:50

37:48

0:00

5:19

ora_pmon_0ORCL
ora_snp0_ORCL
ora_snpl_ORCL
ora_smon_ORCL
ora_snp3_ORCL
ora_dbw0_ORCL
ora_lgwr_ORCL
ora_snp2_ORCL
ora_arc0_0RCL
ora_ckpt_ORCL

ora_reco_0ORCL

ora_dbwO_ORCL

ora_lgwr_ORCL

ora_smon_ORCL

ora_pmon_ORCL

ora_ckpt_ORCL
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ORCL

ORCL mSwitch ORCL
ORCL

ORCL

Oracle

$Isnrct] status

LSNRCTL for Solaris: Version 8.1.7.3.0 - Production on 23-MAY-2003 13:12:09

(c) Copyright 1998 Oracle Corporation. All rights reserved.

Connecting to

(DESCRIPT I0N=(ADDRESS=(PROTOCOL=TCP) (HOST=ipasdb) (PORT=1521)))

STATUS of the LISTENER

Alias
Version
Start Date
Uptime
Trace Level
Security
SNMP

Listener

Listener

LISTENER
TNSLSNR for Solaris: Version 8.1.7.3.0 - Production
15-MAY-2003 22:05:58
7 days 15 hr. 6 min. 11 sec
off
OFF
OFF

Parameter File
/opt/oracle/db01/app/oracle/product/8.1.7/network/
admin/listener.ora
Log File
/opt/oracle/db01/app/oracle/product/8.1.7/network/

log/listener.log

Services Summary...

ORCL

has 1 service handler(s)
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ORCL has 1 service handler(s)
PLSExtProc has 1 service handler(s)

The command completed successfully

S
“ Services Summary” Oracle
ORCL
3 Oracle
WA
$sqlplus system/manager
sql>select instance_name, version, status, database_status
from vginstance;
Wd
INSTANCE_NAME VERSION STATUS DATABASE_STATUS
ORCL 8.1.7.3.0 OPEN ACTIVE
=3
STATUS Oracle OPEN DATABASE_STATUS
Oracle ACTIVE
WA
sql>select name, log_mode, open_mode from v$database;
sql>exit
L
NAME LOG_MODE OPEN_MODE
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T

LN

i

T

ORCL ARCHIVELOG  READ WRITE

LOG_MODE Oracle ARCHIVELOG
NOARCHIVELOG mSwitch

$svrmgrl
SVRMGR> connect internal;

SVRMGR>archive log list;

Database log mode Archive Mode
Automatic archival Enabled

Archive destination /opt/oracle/arch/0ORCL
Oldest online log sequence 1

Next log sequence to archive 2

Current log sequence 2

Automatic archival Enabled

Automatic archival Enabled
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S

Solaris Oracle

Root Oracle email Oracle

#cat /var/adn/messagesfgrep —i oracle

Oracle

Root Oracle email

#more /svar/mail/root

#tmore /svar/mail/oracle

Oracle

Oracle

$cat $ORACLE BASE/admin/ORCL/bdump/alert ORCL. logfgrep -i ora-
Scat $ORACLE BASE/admin/ORCL/bdump/alert ORCL. logfgrep -i err

$cat $ORACLE BASE/admin/ORCL/bdump/alert ORCL. logfgrep -i fail

ORA- Error Failed

Oracle

WA e B
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ORA-07445: exception encountered: core dump [00000001015EF610]
[SIGSEGV] [Address not mapped to object] Oracle

Oracle 8i Error messages Part No. A76999-01

4 Oracle
LN
$1s SORACLE BASE/admin/ORCL/cdump/™. trefwe -1
$1s $ORACLE BASE/admin/ORCL/udump/*. trefwe —1
S
Oracle
1.3 Oracle
Oracle Oracle
Oracle Oracle Oracle
Oracle
Oracle
1 Oracle
LN
$sqlplus system/manager
sql>select * from vécontrolfile;
sql>exit
WL
STATUS NAME
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/opt/oracle/dh02/oradata/ORCL/control0l.ctl
/opt/oracle/db03/oradata/ORCL/control02.ctl

/opt/oracle/db04/oradata/ORCL/control03.ctl

DELETED

S
3 3 STATUS
2 Oracle
WA
$sqlplus system/manager
sql>select * from vglogfile;
sql>exit
L
GROUP# STATUS MEMBER
1 /opt/oracle/db02/oradata/ORCL/redo01. log
2 /opt/oracle/db03/oradata/ORCL/redo02. log
3 /opt/oracle/db04/oradata/ORCL/redo03. log
S
3 3 STATUS INVALID
STATUS
3 Oracle
WA

$sglplus system/manager

sql>select tablespace_name, status from dba_tablespaces;
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sql>exit

TABLESPACE_NAME STATUS
SYSTEM SYSTEM
TOOLS ONLINE
RBS ONLINE
TEMP ONLINE
USERS ONLINE
INDX ONLINE
DRSYS ONLINE
WACOS ONLINE
IPAS_SUB_DATA ONLINE
IPAS_SUB_IDX ONLINE
IPAS_USG_DATA ONLINE
IPAS_USG_IDX ONLINE
IPAS_ACCT_DATA ONLINE
IPAS_ACCT_IDX ONLINE
NMS ONLINE
NMS_STAT_DATA ONLINE
NMS_STAT_IDX ONLINE

STATUS ONLINE SYSTEM SYSTEM
mSwitch
4 Oracle
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$sqlplus system/manager
sql>select name,status from vgdatafile;

sql>exit

/opt/oracle/db02/oradata/ORCL/system01.dbf
/opt/oracle/db02/oradata/ORCL/tools01.dbf
/opt/oracle/db02/oradata/ORCL/rbs01.dbf
/opt/oracle/db02/oradata/ORCL/tempO0l.dbf
/opt/oracle/db02/oradata/ORCL/users01.dbf
/opt/oracle/db02/oradata/ORCL/indx01.dbf
/opt/oracle/db02/oradata/ORCL/drsys01.dbf
/opt/oracle/wacos/oradata/ORCL/wacos01.dbf
/opt/oracle/wacos/oradata/ORCL/ipas_sub_data0l.dbf
/opt/oracle/wacos/oradata/ORCL/ipas_sub_idx01.dbf
/opt/oracle/wacos/oradata/ORCL/ipas_usg_dataOl.dbf
/opt/oracle/wacos/oradata/ORCL/ipas_usg_idx01.dbf
/opt/oracle/wacos/oradata/ORCL/ipas_acct_dataOl.dbf
/opt/oracle/wacos/oradata/ORCL/ipas_acct_idx01.dbf
/opt/oracle/nms/oradata/ORCL/nms01.dbf
/opt/oracle/nms/oradata/ORCL/nms_stat_data0l.dbf
/opt/oracle/nms/oradata/ORCL/nms_stat_idx01.dbf
/opt/oracle/nms/oradata/ORCL/sa01.dbf
/opt/oracle/nms/oradata/ORCL/fs01.dbf
/opt/oracle/wacos/oradata/ORCL/ipas_usg_data02.dbf

/opt/oracle/wacos/oradata/ORCL/ipas_usg_idx02.dbf

STATUS

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE
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STATUS ONLINE

Oracle

$sglplus system/manager

sql>select owner,object_name,object type
from dba_objects where status!="VALID"
and owner!="SYS" and owner!="SYSTEM";

sql>exit

no rows selected

owner NMS WACOS

COMMON ~ WACOSSM mSwitch
sglplus SORACLE HOME/rdbms/admin/utlrp. sql

Call log

Oracle

$sqlplus system/manager

sql>select segment_name,status from dba_rollback segs;

sql>exit
SEGMENT_NAME STATUS
SYSTEM ONLINE

sys

11
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RBSO

RBS1

RBS2

RBS3

RBS4

RBS5

RBS6

RBS7

RBS8

RBS9

RBS10

RBS11

RBS12

RBS13

RBS14

RBS15

RBS16

RBS17

RBS18

RBS19

RBS20

RBS21

RBS22

RBS23

RBS24

RBS25

RBS26

RBS27

RBS28

APPRBS

31 rows selected.

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

12
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APPRBS STATUS
Oracle
Oracle
Oracle
system
Oracle

$sglplus system/manager

ONLINE APPRBS

Oracle

sql>select resource name,max utilization, initial_allocation,

limit value from vgresource limit;

sql>exit

RESOURCE_NAME MAX_UTILIZATION INITIAL_AL LIMIT_VALU
processes 157 300 300
sessions 158 335 335
enqueue_locks 76 4180 4180
enqueue_resources 81 1692 1692
_Im_procs 0 0 0
Im_ress 0 0 UNLIMITED
Im_locks 0 0 UNLIMITED
Im_cache_ress 0 0 UNLIMITED
dml_locks 61 1472 1472
temporary_table_locks 1 UNLIMITED UNLIMITED

13
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transactions 14 368 368
sort_segment_locks 1 UNLIMITED UNLIMITED
max_rol Iback_segments 31 74 74
distributed_transactions 0 10 10
mts_max_servers 0 20 20
parallel_max_servers 0 6 6

16 rows selected.

T

LIMIT_VALU-MAX_UTILIZATION<=5 RESOURCE_NAME Oracle
Oracle
$ORACLE_BASE/admin/ORCL/pfile/initORCL.ora
=3t
Oracle 8i Referencej-Part No. A76961-
01
2 Oracle

A

$sglplus system/manager
sql>select
A. tablespace_name, (1-(A. total)/B. total))*100 used percent
from
(select tablespace name, sum(bytes) total
from dba_free_space group by tablespace name) A,
(select tablespace_name, sum(bytes) total
from dba_data files group by tablespace name) B
where A.tablespace_name=B. tablespace_name;

sql>exit

14
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TABLESPACE_NAME

USED_PERCENT

DRSYS 30.7578125
FS .19375
INDX 00390625
IPAS_ACCT_DATA 1.2
IPAS_ACCT_IDX 2.2
IPAS_SUB_DATA 7.4
IPAS_SUB_IDX 7.25
IPAS_USG_DATA 12.378125
IPAS_USG_IDX 20.603125
NMS 5.221875
NMS_STAT_DATA 4.5
NMS_STAT_IDX 1.5125
RBS 27.0009766
SA .0375
SYSTEM 34.265625
TEMP 2.71972656
TOOLS .00390625
USERS .608473558
WACOS 10.621875
19 rows selected.

USED_PERCENT  90% 90%

Call log

15
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3
WA
$sqglplus system/manager
sql>select Segment Name, Segment_Type, TableSpace Name,
(Extents/Max_extents)*100 Percent
From sys.DBA_Segments
Where Max_Extents I= 0 and (Extents/Wax extents)*100>=95
order By Percent;
sql>exit
L]
no rows selected
S
Call log
4 system
WA

$sqglplus system/manager

sql>select distinct(owner) from dba_tables
where tablespace name="SYSTEM" and
owner!="SYS" and owner!="SYSTEM"
union
select distinct(owner) from dba_indexes

where tablespace name="SYSTEM" and

16
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A

owner!="SYS" and owner!="SYSTEM";

sql>exit

no rows selected

systenm system sys

$sqlplus system/manager

sql>select a.table name, a.next _extent, a.tablespace name
from all_tables a,
(select tablespace_name, max(bytes) as big_chunk
from dba_free space
group by tablespace name ) f
where f.tablespace name = a.tablespace name
and a.next_extent > f.big_chunk
union
select a.index name, a.next_extent, a.tablespace name
from all_indexes a,
(select tablespace_name, max(bytes) as big_chunk
from dba_free_space
group by tablespace name ) F
where f.tablespace name = a.tablespace_name

and a.next_extent > f.big _chunk;

System
Call log

17
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sql>exit

Wt
no rows selected
kil
Call log
1.5
151
Root email ipasdb
backup
1
/backup/hotbakup 2004 3 12
WA
#cat /backup/hotbackup/hotbackup-03-12-04. log[grep —i error
kil
hotbackup- - - .log
“ ERROR:”

Oracle 8i Error messages Part No. A76999-01

18
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Root email

#cat svar/mail/oracle

Root cron cron

Email Root Root email

ORA- Error Failed

“ ORA-01012: not logged on“

Oracle 8i Error messages Part No. A76999-01

ipasdb

#1s /opt/oracle/arch/ORCL/arch

/opt/oracle/arch/ORCL/arch
$ORACLE_BASE/admin/ORCL/pfile/initORCL.ora

Referencej-Part No. A76961-01

Oracle

log_archive_dest_1

Oracle 8i

backup

19
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1.5.2

#1s —It /backup/hotbackup

backup

#tar tvf /dev/rmt/0

170

UTS.610G04.B0

Oracle

RMAN

7 14 21 28

20
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rman catalog

SBU  NBU

1.1 SBU

#cat /nsr/logs/messages

--- Successful Save Sets ---
ipas: index:ipas level=full,
ipas: bootstrap level=full,

* ipas:bootstrap _default: unknown printer

43 KB 00:00:05

69 KB 00:00:20

SBU  NBU

83 files

7 files

* ipas:bootstrap printing bootstrap information failed (reproduced below).

* ipas:bootstrap

* ipas:bootstrap June 03 15:09 2003 ipas”s bootstrap information Page 1

* ipas:bootstrap

* ipas:bootstrap date time level ssid
volume
* ipas:bootstrap 06/02/03 17:14:21 full 3675614465

HotDB.Full.001

* ipas:bootstrap 06/02/03 17:18:09 full
HotDB.Full.001

* ipas:bootstrap 06/02/03 17:20:30 full
HotDB.Full.001

* ipas:bootstrap 06/02/03 17:22:11 full
HotDB.Full.001

* ipas:hootstrap 06/02/03 17:23:56 full
HotDB.Full.001

3675672833

3675708929

3675734785

3675761665

file record

9 0
11 0
13 0
15 0
17 0

21
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* ipas:bootstrap

HotDB.Full.001

* ipas:bootstrap

HotDB.Full.001

* ipas:bootstrap

HotDB.Full.001

* ipas:bootstrap

HotDB.Full.001

* ipas:bootstrap

HotDB.Full.001

* ipas:bootstrap

HotDB.Full.001

* ipas:bootstrap

HotDB.Full.001

* ipas:bootstrap

HotDB.Full.001

* ipas:hbootstrap

HotDB.Full.001

* ipas:bootstrap

HotDB.Full.001

06/02/03

06/02/03

06/03/03

06/03/03

06/03/03

06/03/03

06/03/03

06/03/03

06/03/03

06/03/03

--- Unsuccessful Save Sets ---

17:32:05

17:40:27

07:57:37

08:41:45

08:56:35

09:57:16

10:05:53

12:10:20

14:37:25

15:09:10

full

full

full

full

full

full

full

full

full

full

3675887105

3676015361

3689181441

3689859329

3690087169

3691019265

3691151617

3693063169

3695322369

3695810049

24 0
31 0
38 0
44 0
51 0
58 0
66 0
76 0
80 13
87 127

* ipas:/opt/oracle/rman/hot_database_backup_levelO.rcv 1 retry attempted

ipas:/opt/oracle/rman/hot_database_backup_levelO.rcv:

this save sel backup

* ipas:/opt/oracle/rman/hot_database_backup_levelO.rcv nsrnmo:

signal 11

—--- Unsuccessful Save Sets ---

--- Successful Save Sets ---“

Unsuccessful

No full

backups of

exited on

22
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1.2 SBU

#bperror -U — backstatfmore

STATUS CLIENT  POLICY SCHED SERVER TIME COMPLETED
0 ipasdb  HotDBFull Default-Ap sjz_backup 02/11/2004 16:12:40
0 ipasdb  HotDBFull Default-Ap sjz_backup 02/11/2004 16:12:48
0 ipasdb  HotDBFull Default-Ap sjz_backup 02/11/2004 16:22:36
0 ipasdb  HotDBFull Default-Ap sjz_backup 02/11/2004 16:22:42
0 ipasdb  HotDBFull Default-Ap sjz_backup 02/11/2004 16:32:29
0 ipasdb  HotDBFull Default-Ap sjz_backup 02/11/2004 16:32:33
0 ipasdb  HotDBFull Default-Ap sjz_backup 02/11/2004 16:42:31
0 ipasdb  HotDBFull Default-Ap sjz_backup 02/11/2004 16:42:35
0 ipasdb  HotDBFull Default-Ap sjz_backup 02/11/2004 16:47:47
TIME COMPLETED STATUS STATUS O

#cat /opt/oracle/rman/rman. log

RMAN-03022: compiling command: backup

RMAN-00571:

RMAN-00569: =============== ERROR MESSAGE STACK FOLLOWS ===============

23
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3.1

3.2

RMAN-00571:

RMAN-03002: failure during compilation of command

RMAN-03013: command type: backup

RMAN-03014: implicit resync of recovery catalog failed

“ ERROR MESSAGE STACK FOLLOWS*

SBU

#mminfo —afgrep 06/03

volume client date size level name

HotDB.Full.001 ipasdb 06/03/03

/opt/oracle/rman/hot_database_backup_levelO.rcv

HotDB.Full.001 ipasdb 06/03/03

/opt/oracle/rman/hot_database_backup_levelO.rcv

HotDB.Full.001 ipasdb 06/03/03

/opt/oracle/rman/hot_database_backup_levelO.rcv

HotDB.Full.001 ipasdb 06/03/03

/opt/oracle/rman/hot_database_backup_levelO.rcv

HotDB.Full.001 ipasdb 06/03/03

/opt/oracle/rman/hot_database_backup_levelO.rcv

"06/03"

NBU

3
150 MB full
4033 KB full
235 MB full
44 MB full
4353 KB full

24
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# pperror -U -backstat [grep

0 sjz_pscl
0 sjz_psc2
0 ipasdb
0 ipasdb
0 ipasdb
0 ipasdb
0 ipasdb
0 ipasdb
"06/03"
4.
4.1
#nwadmin
nwadmin SBU
4.2

CDRFS

CDRFS
HotDBDifferentia
HotDBDifferentia
HotDBDifferentia
HotDBDifferentia
HotDBDifferentia

HotDBDifferentia

SBU

"06/03"

CDRFSInc  sjz_backup 06/03/2004 01:11:48

CDRFSInc  sjz_backup 06/03/2004 01:12:14

Default-Ap sjz_backup 06/03/2004 03:21:22
Default-Ap sjz_backup 06/03/2004 03:21:27
Default-Ap sjz_backup 06/03/2004 03:22:48
Default-Ap sjz_backup 06/03/2004 03:22:48
Default-Ap sjz_backup 06/03/2004 03:23:34

HotDBDiffe sjz_backup 06/03/2004 03:23:45

GUI Pending

NBU

Message

Fail

25
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#jnbSA
k]

JnbSA  NBU GUI Activity Monitor

5.
WA
#1s /opt/oracle/arch/ORCL/arch

k]

/opt/oracle/arch/ORCL/arch Oracle

$ORACLE_BASE/admin/ORCL/pfile/initORCL.ora log_archive_dest 1

_ Oracle 8i
Referencej-Part No. A76961-01

TN

6 rman catalog
LUPN

$rman target sys/change on installGORCL catalog rman/rman@RCAT

rman>/ist backup of database completed after="SYSDATE-1";
rman>/ist backup of archivelog all completed after="SYSDATE-1";
rman>/ist backup of controlfile completed after="SYSDATE-1";

rman>exit

26
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Recovery Manager: Release 8.1.7.3.0 - Production
RMAN-06005: connected to target database: ORCL (DBID=1000277484)
RMAN-06008: connected to recovery catalog database
RMAN> list backup of database completed after="SYSDATE-1";
RMAN-03022: compiling command: list
List of Backup Sets
Key Recid Stamp LV Set Stamp Set Count Completion Time
24 1 495749724 0 495749318 1 03-JUN-03
List of Backup Pieces
Key Pc# Cp# Status Completion Time Piece Name
28 1 1 AVAILABLE 03-JUN-03 db_1 1 495749318
List of Datafiles Included
File Name LV Type Ckp SCN Ckp Time
2 /opt/oracle/db02/oradata/ORCL/tools01.dbf 0 Full 190562 03-JUN-03
6 /opt/oracle/db02/oradata/ORCL/indx01.dbf 0 Full 190562 03-JUN-03
List of Backup Sets
Key Recid Stamp LV Set Stamp Set Count Completion Time
25 2 495749735 0 495749318 3 03-JUN-03
List of Backup Pieces
Key Pc# Cp# Status Completion Time Piece Name
29 1 1 AVAILABLE 03-JUN-03 db_3_1 495749318
List of Datafiles Included
File Name LV Type Ckp SCN Ckp Time

4 /opt/oracle/db02/oradata/ORCL/tempO1.dbf 0 Full 190564 03-JUN-03
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7 /opt/oracle/db02/oradata/ORCL/drsys01.dbf 0 Full 190564

List of Backup Sets

Key Recid Stamp

495749750 0 495749319 4
List of Backup Pieces

Key Pc# Cp# Status Completion Time

30 1 1 AVAILABLE 03-JUN-03

List of Datafiles Included

File Name

1 /opt/oracle/db02/oradata/ORCL/system01.dbf 0

List of Backup Sets

Key Recid Stamp

495749751 0 495749318 2
List of Backup Pieces

Key Pc# Cp# Status Completion Time

31 1 1 AVAILABLE 03-JUN-03

List of Datafiles Included

File Name

3 /opt/oracle/db02/oradata/ORCL/rbs01.dbf 0 Full 190563

5 /opt/oracle/db02/oradata/ORCL/users01l.dbf 0 Full 190563

LV Set Stamp Set Count

LV Set Stamp Set Count

03-JUN-03

Completion Time

03-JUN-03

Piece Name

db_4 1 495749319

Ckp SCN Ckp Time

Full 190565 03-JUN-03

Completion Time

03-JUN-03

Piece Name

db_2_ 1 495749318

LV Type Ckp SCN Ckp Time

03-JUN-03

03-JUN-03

RMAN> list backup of archivelog all completed after="SYSDATE-1";

RMAN-03022: compiling command: list
List of Backup Sets

Key Recid Stamp

LV Set Stamp Set Count Completion Time
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5 495749761 0 495749759 5
List of Backup Pieces

Key Pc# Cp# Status Completion Time

45 1 1 AVAILABLE 03-JUN-03
List of Archived Logs Included

Thrd Seq Low SCN Next SCN  Low Time

1 20 187824 190568 13-SEP-02

03-JUN-03

Piece Name

al_5_1 495749759

Next Time

03-JUN-03

RMAN> list backup of controlfile completed after="SYSDATE-1";

RMAN-03022: compiling command: list

List of Backup Sets

Key

Recid Stamp LV Set Stamp Set Count Completion Time

3 495749750 0 495749319 4
List of Backup Pieces

Key Pc# Cp# Status Completion Time

30 1 1 AVAILABLE 03-JUN-03
Controlfile Included

Ckp SCN Ckp time

190564 03-JUN-03

List of Backup Sets

Key

Recid Stamp LV Set Stamp Set Count

03-JUN-03

Piece Name

db_4 1 495749319

Completion Time

6 495749766 0 495749763 6
List of Backup Pieces

Key Pc# Cp# Status Completion Time

49 1 1 AVAILABLE 03-JUN-03

03-JUN-03

Piece Name

cf 6_1 495749763
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Controlfile Included

Ckp SCN Ckp time

190570 03-JUN-03

S

Call log
VAS
CxE
1
“ Oracle "
2 CMODE Oracle8.0.5/0racle8i SID dbsg,
3
4
Call Center

B AN

30
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2.1
Oracle Oracle Oracle
Oracle8.0.5 Oracle8i
Oracle Oracle
2.1.1 Oracle
WA
$ps —effgrep “ora_" [grep —v grep
Wd
oracle 6586 1 0 May 15 °7? 0:00 ora_pmon_dbsg
oracle 6594 1 0 May 15 7? 0:06 ora_smon_dbsg
oracle 6588 1 0 May 15 ? 6:50 ora_dbw0_dbsg
oracle 6590 1 0 May 15°7? 37:48 ora_lgwr_dbsg
oracle 6592 1 0 May 15 7? 0:45 ora_ckpt_dbsg
oracle 6596 1 0 May 15 ? 0:01 ora_reco_dbsg
kil
Oracle
e Oracle “ ora_dbw0_dbsg”
e Oracle “ ora_lgwr_dbsg”
e Oracle “ ora_smon_dbsg”
e Oracle “ ora_pmon_dbsg”
e Oracle “ ora_ckpt_dbsg”
e Oracle “ ora_reco_dbsg”

31



ai—f—(f—f—f@ K - BETE
uml.org.cn

Cig

dbsg dbsg

2.1.2 Oracle

L PN

$Isnrctl] status

Lhe

LSNRCTL for Solaris: Version 8.1.7.0.0 - Production on 18-AUG-2003 09:29:26

(c) Copyright 1998 Oracle Corporation. All rights reserved.

Connecting to (DESCRIPTION=(ADDRESS=(PROTOCOL=TCP)(HOST=cmodedb) (PORT=1521)))

STATUS of the LISTENER

Alias LISTENER

Version TNSLSNR for Solaris: Version 8.1.7.0.0 - Production
Start Date 12-AUG-2003 19:21:45

Uptime 5 days 14 hr. 7 min. 41 sec

Trace Level off

Security OFF

SNMP OFF

Listener Parameter File

/opt/oracle/app/oracle/product/8.1.7/network/admin/listener.ora

Listener Log File

/opt/oracle/app/oracle/product/8.1.7/network/log/listener.log

Services Summary. ..
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PLSExtProc has 1 service handler(s)
dbsg has 1 service handler(s)

The command completed successfully

S
“ Services Summary” Oracle

113 dbsgﬂ
2.1.3 Oracle
WA

$sqlplus system/manager

sql>select instance_name, version, status, database_status

from vginstance;

L

INSTANCE_NAME VERSION STATUS DATABASE_STATUS

dbsg 8.1.7.3.0 OPEN ACTIVE
S

“ STATUS” Oracle “ OPEN”
Oracle “ ACTIVE”

WA

sql>select name, log_mode, open_mode from v$database;

sql>exit

DATABASE_STATUS”

33
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i

S

NAME LOG_MODE OPEN_MODE
DBSG NOARCHIVELOG ~ READ WRITE
“ LOG_MODE” Oracle
* NOARCHIVELOG”

“ ARCHIVELOG”

s
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2.2 Solaris Oracle

-Root Oracle email Oracle

Oracle

221

A

#cat /var/adn/messages[grep oracle

T

Oracle

Oracle 8i Error messages Part No. A76999-01

2.2.2 root Oracle email

LN

#tmore /svar/mail/root

#more /svar/mail/oracle

T

Oracle

Oracle 8i Error messages Part No. A76999-01
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2.2.3 Oracle

WA
$Scat $ORACLE BASE/admin/dbsg/bdump/alert dbsg. Iogfgrep -i ora-
Scat $ORACLE BASE/admin/dbsg/bdump/alert dbsg. Iogfgrep -i err

$cat $ORACLE BASE/admin/dbsg/bdump/alert dbsg. logfgrep -i fail

S
“ ORA-"  “ Error” “ Failed”
“ ORA-07445: exception encountered: core dump [00000001015EF610] [SIGSEGV]
[Address not mapped to object]” Oracle

Oracle 8i Error messages Part No. A76999-01

2.2.4 Oracle

WA

$/s $ORACLE BASE/admin/dbsg/cdump/*. trefwe -1

$1s $ORACLE_BASE/admin/dbsg/udumps/*. trefwe —1

S

10 Oracle

36
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2.3

Oracle

Oracle

23.1

LN

Lhe

SHA

2.3.2

WA

Oracle
Oracle
Oracle Oracle
Oracle
Oracle

$sqglplus system/manager

sql>select * from v$controlfile;

sql>exit
STATUS NAME
/opt/oracle/db01/oradata/dbsg/control0l._ctl
/opt/oracle/db02/oradata/dbsg/control02.ctl
/opt/oracle/db03/oradata/dbsg/control03.ctl
3 3 “ STATUS”
Oracle

$sqglplus system/manager

Oracle

37

WA e B

uml.org.cn



%Km%'gﬁ
uml.org.cn

sql>select * from v$logfile;

sql>exit
Wit
GROUP# STATUS MEMBER
1 /opt/oracle/db0l/oradata/dbsg/redo01. log
2 /opt/oracle/db02/oradata/dbsg/redo02. log
3 /opt/oracle/db03/oradata/dbsg/redo03. log
okl
3 3 “ STATUS” “ INVALID"
“ DELETED”
“ STATUS”
2.3.3 Oracle
WA
$sqglplus system/manager
sql>select tablespace_name, status from dba_tablespaces;
sql>exit
Wd
TABLESPACE_NAME STATUS
SYSTEM ONLINE
TOOLS ONLINE
RBS ONLINE
TEMP ONLINE
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S

234

LN

Lhe

USERS ONLINE
INDX ONLINE
“ STATUS” “ ONLINE”
Oracle

$sqglplus system/manager
sql>select name,status from védatafile;

sql>exit

/opt/oracle/db01/oradata/dbsg/system0l1.dbf
/opt/oracle/db01/oradata/dbsg/tools01.dbf
/opt/oracle/db01/oradata/dbsg/rbs01.dbf
/opt/oracle/db01/oradata/dbsg/temp0l.dbf
/opt/oracle/db02/oradata/dbsg/users0l.dbf
/opt/oracle/db02/oradata/dbsg/users02.dbf
/opt/oracle/db02/oradata/dbsg/users03.dbf
/opt/oracle/db03/oradata/dbsg/users04.dbf
/opt/oracle/db03/oradata/dbsg/users05.dbf
/opt/oracle/db03/oradata/dbsg/users06.dbf
/opt/oracle/db03/oradata/dbsg/indx01.dbf

/opt/oracle/db03/oradata/dbsg/indx02.dbf

STATUS

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE
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S

2.35

L PN

Lhe

S

Center

2.3.6

A

/opt/oracle/db02/oradata/dbsg/indx03.dbf ONLINE
“ STATUS” “ ONLINE”
Oracle

$sqlplus system/manager

sql>select owner,object_name,object_type
from dba_objects where status!="VALID"
and ownerI="SYS" and owner!="SYSTEM"

sql>exit

no rows selected

sys sqlplus SORACLE _HOME/rdbms/aamin/utlrp. sql

Oracle

Call
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i

$sqglplus system/manager

sql>select segment_name,status from dba_rollback segs;

sql>exit

SEGMENT_NAME

SYSTEM

RBSO

RBS1

RBS2

RBS3

RBS4

RBS5

RBS6

RBS7

RBS8

RBS9

RBS10

RBS11

RBS12

RBS13

RBS14

RBS15

RBS16

RBS17

RBS18

RBS19

RBS20

RBS21

RBS22

STATUS

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE

ONLINE
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S

2.4

Oracle

24.1

WA

L

RBS23 ONLINE
RBS24 ONLINE
RBS25 ONLINE
RBS26 ONLINE
RBS27 ONLINE
RBS28 ONLINE

30 rows selected.

30 “ STATUS” “ ONLINE”

Oracle

Oracle
Oracle

systenm

Oracle

$sqglplus system/manager
sql>select resource_name,max_utilization, initial_allocation,

limit_value from v$resource limit;

sql>exit
RESOURCE_NAME MAX_UTILIZATION INITIAL_AL LIMIT_VALU
processes 73 315 315
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T

sessions
enqueue_locks
enqueue_resources
_Im_procs

Im_ress

Im_locks
Im_cache_ress
dml_locks
temporary_table_locks
transactions
sort_segment_locks
max_rol Iback_segments
distributed_transactions
mts_max_servers

parallel_max_servers

16 rows selected.

“ LIMIT_VALU" -* MAX_UTILIZATION" <=5

Oracle

Oracle

$ORACLE_BASE/admin/dbsg/pfile/initdbsg.ora

C:®

75 351 351
11 4370 4370
29 1764 1764
0 0 0
0 0 UNLIMITED
0 0 UNLIMITED
0 0 UNLIMITED
21 1544 1544

1 UNLIMITED UNLIMITED

6 386 386

0 UNLIMITED UNLIMITED

30 78 78
0 96 96
0 20 20
0 6 6

“ RESOURCE_NAME”

Oracle 8i Referencej-Part No. A76961-
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2.4.2

LN

L b

AR

Oracle

$sglplus system/manager

sql>select

A. tablespace _name, (1-(A. total)/B. total)*100 used percent

from

(select tablespace_name, sum(bytes) total

from dba_free space group by tablespace name) A,

(select tablespace name, sum(bytes) total

from dba_data_files group by tablespace_name) B

where A.tablespace_name=8. tablespace_name;

sql>exit

TABLESPACE_NAME

RBS

SYSTEM

TEMP

TOOLS

USERS

6 rows selected.

USED_PERCENT

.014467593

23.2015625

20.9855769

-00390625

.09765625

87.5003906
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2.4.3

A

L

S

24.4

A

“ USED_PERCENT”  90%

Call Center

$sqlplus system/manager
sql>select Segment Name, Segment_Type, TableSpace Name,
(Extents/Max_extents)*100 Percent

From sys.DBA_Segments

Where Max_Extents I= 0 and (Extents/Wax extents)*100>=95

order By Percent;

sql>exit

no rows selected

Call Center

system

$sglplus system/manager

sql>select distinct(owner) from dba_tables

45
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where tablespace_name="SYSTEM" and

owner!="SYS* and owner!="SYSTEM"

union

select distinct(owner) from dba_indexes
where tablespace_name="SYSTEM" and
owner!="SYS" and owner!="SYSTEM";

sql>exit

Lk
no rows selected
kil
system system sys
System
Call Center
2.4.5
LN

$sglplus system/manager
sql>select a.table_name, a.next_extent, a.tablespace_name
from all_tables a,
(select tablespace name, max(bytes) as big chunk
from dba_free_space
group by tablespace name )
where f.tablespace_name = a.tablespace_name
and a.next_extent > f.big chunk
union

select a. index_name, a.next extent, a.tablespace_name
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from all_indexes a,

(select tablespace name, max(bytes) as big chunk
from dba_free_space

group by tablespace name )

where f.tablespace_name = a.tablespace_name

and a.next_extent > f.big chunk;

sql>exit

Lhe

no rows selected

S

Call Center

2.5

VAS

Oracle email backup

251

LN

#cat /opt/oracle/backup/full. log

S
“ ORA-"  “ Error” “ Failed”
Oracle 8i

Error messages Part No. A76999-01
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252 oracle email

A

#cat svar/mail/oracle

T

Oracle cron cron
Oracle Oracle email

“ Error” “ Failed”

Oracle 8i Error messages Part No. A76999-01

2.5.3 backup

L PN

#1s —It /opt/oracle/backup

T

254

LN

#ufsrestore tvfF /dev/rmt/0

Email

“ ORA_ ”
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3.1

3.1.1

drive

41

1-40

STK L40

41

1-40

1A=

2 3 45
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3.1.2
™ SELECT -
\ 1 O
STK L40-R
N% Select to Open | o
@\ 01 Emﬁ (8]

2. MENU

5. CAP

7. N

9. SELECT

10. CAP
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3.1.3

Menu

Door operations
Diagnostics

CAP Contents

Lib Info/Cfg
Network Info/Cfg
Drive Info/Cfg
Personality Mod
Hardware Monitor

Clean

4

( )

( )
C )

CAP
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3.1.4

1. Operator Panel

SERVICE REQUIRED LED

2. MENU \
Diagnostics SELECT J Events log
SELECT 4 FSC log FSC log
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3329 03 None
03/01/2004 14:46:14

call center
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Oracle 8i Concepts Release 2(8.1.6) Part No. A76965-01

http://download-west.Oracle.com/docs/cd/A87860_01/doc/
server.817/a76965/toc.htm

Oracle 8i Administrator’'s Guide Release 2(8.1.6) Part No. A76956-01

http://download-west.Oracle.com/docs/cd/A87860_01/doc/
server.817/a76956/toc.htm

Oracle 8i Backup and Recovery Release 2(8.1.6) Part No. A76993-01

http://download-west.Oracle.com/docs/cd/A87860_01/doc/
server.817/a76993/toc._htm

Oracle 8i Reference Part No. A76961-01

http://download-west.Oracle.com/docs/cd/A87860_01/doc/
server.817/a76961/toc._htm

Oracle 8i Recovery manager user’ s quide and reference Part No.

A76990-01
http://download-west.Oracle.com/docs/cd/A87860_01/doc/
server.817/a76990/toc.htm

Oracle 8i Error messages Part No. A76999-01

http://download-west.Oracle.com/docs/cd/A87860_01/doc/
server.817/a76999/toc.htm

Oracle UTS.610G04.B0

http://home.utstar.com.cn/p&tonline/virture/controlled_doc/

third_party/oracle/UTS.610G04.zip
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Oracle Oracle Oracle

ORACLE_SID

Oracle Oracle client/server

Oracle Oracle Oracle
1521

Core dump Unix

CPU
Oracle Oracle Oracle
Oracle Oracle
Oracle
Oracle Oracle Oracle
Oracle Oracle
Oracle Oracle
checkpoint
Oracle Oracle Oracle extent
Oracle Oracle
Oracle
Oracle
Cron Unix
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ps
cat
more
Is
grep

sqlplus Oracle

svimgrl Oracle
SQL
Sqlplus Oracle9i

rman Oracle

Isnrctl Oracle

Oracle
nwadmin SBU
jnbSA NBU
mminfo SBU
bpimmedia NBU

sQL

Oracle
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7.1 Oracle

Oracle

Oracle

Oracle

Solaris

Oracle

root

email

oracle

oracle

oracle

oracle

oracle

oracle

oracle

oracle

Oracle
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Oracle

Oracle

Oracle

Oracle

system

Root

email

backup

catalog

rman
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